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[bookmark: _Toc446415377][bookmark: _Toc470075948]
Introduction
This document outlines functional requirements from potential customers and users of the proposed product.

Note:	Below functional requirements in this Requirement Specification Document (Lastenheft) are set forth as technical requirements in the Technical Specification Document (Pflichtenheft).

[bookmark: _Toc446415378][bookmark: _Toc470075949]Executive Summary
Short summary of the proposed product and the user/ usage 



[bookmark: _Toc446415379][bookmark: _Toc470075950]
Glossary

Examples: 

	Term
	Definition

	Activate
	Describes the action verb to switch a function from a standby status to an active status.

	GUI
	Graphical User Interface on the device control panel

	Main screen
	Means menu level 1, visible as soon as…

	Set up
	Collective term to describe the tasks needed to prepare the system to use it.

	Shall
	The implementation of requirements using the verb “shall” is mandatory. If “shall” requirements are not implemented, the acceptance may be refused. 

	Should
	Requirements using the verb “should” represent a wish of a stakeholder. These requirements are not mandatory and may not be fulfilled, although the implementation increases the stakeholder’s satisfaction. 

	Will
	Requirements using the verb “will” describe future intentions. They serve as preparation for the integration of future functionalities. These requirements must be taken into account although the implementation is not yet tested. 

	
	

	
	

	
	



[bookmark: _Toc470075951]
Preliminary Remarks
[bookmark: _Toc446415380][bookmark: _Toc470075952]Reasons for the product development, background information
[bookmark: _Toc446415381][bookmark: _Toc470075953]This product is meant to… 
This product is needed for…
Critical factors for success 
How long will it take to get this product on the market?
What is in scope?
What is out of scope?
[bookmark: _Toc410407387][bookmark: _Toc410407518][bookmark: _Toc410407640][bookmark: _Toc412647760][bookmark: _Toc412647998][bookmark: _Toc446415382][bookmark: _Toc470075954]List any assumptions
Equipment availability, user experience, operating system availability, etc.
Planned country market launches
User safety considerations, if applicable 
F 1 
Customer and User
F 1.1 [bookmark: _Toc446415384]Customer / User Profile
Who will buy the product? Who are the primary, secondary target groups?
Who will use the product? Who are the primary, secondary target groups?
Who will be the average user and what are their education, training level, and amount of technical expertise?

F 1.2 Detailed User Profiles and Customer Benefits 
What are the user’s objectives/ benefits?
What characterizes the average user? (Personas?)
What are the customer needs for the product? 
What job is intended for the product? 
What benefits does the customer need to realize? 
How will the product solve their problem? 
What is most important to the customer?
What is unimportant to the customer?

	User
	Job / Usage
	Objectives / Benefits
	Characteristics

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


F 1.3 [bookmark: _Toc470075958][bookmark: _Toc446415385]Applications 
If applicable describe applications of the new product. 


F 1.4 [bookmark: _Toc470075959]
Specification of Product Usability
This table includes the main functions of the product for different user groups (if applicable):

	User
	Scenario / Description
	User action with regard to main operating functions

	
	
	

	
	
	

	
	
	


F 1.5 [bookmark: _Toc470075960]Product Life Cycle and Utilization Time
If applicable, e.g. working days per week/ per year, average product lifetime, service interval, planned sales period, service period after end of life, etc. 


F 2 [bookmark: _Toc444518707][bookmark: _Toc444519107][bookmark: _Toc444519199][bookmark: _Toc444519338][bookmark: _Toc446407913][bookmark: _Toc446415386][bookmark: _Toc470075961]
Product Description 
Brief product description
System and system context
Use case diagram 
Overview of system components, if applicable
[bookmark: _Toc410407400][bookmark: _Toc410407531][bookmark: _Toc410407654][bookmark: _Toc412647774][bookmark: _Toc412648012][bookmark: _Toc446415387]
F 2.1 [bookmark: _Toc470075963]Functional Product Requirements
List all functional product requirements regarding functionalities, product size, weight, work area, accessories, transportability, environmental requirements and/ or limitations etc. 
F 2.1.1 [bookmark: _Toc412648015][bookmark: _Toc412648040][bookmark: _Toc412648068][bookmark: _Toc412648141][bookmark: _Toc412648211][bookmark: _Toc412648283][bookmark: _Toc412648287][bookmark: _Toc412648347][bookmark: _Toc412648399][bookmark: _Toc412648419][bookmark: _Toc412648459][bookmark: _Toc412648519][bookmark: _Toc412648531][bookmark: _Toc412648535][bookmark: _Toc412648638][bookmark: _Toc412648658][bookmark: _Toc412648698][bookmark: _Toc412648718][bookmark: _Toc412648750][bookmark: _Toc412648789][bookmark: _Toc412648821][bookmark: _Toc412648857][bookmark: _Toc412648885][bookmark: _Toc412648941][bookmark: _Ref412647633]Requirement 1 (Name it)

	ID
	

	Title
	

	Description
	

	Priority
	



Give a detailed description incl. e.g. interdependencies, risks, improvements etc.
Use diagrams and graphics to visualize 
F 2.1.2 [bookmark: _Toc470075966][bookmark: _Ref412647640]Requirement 2
F 2.1.3 [bookmark: _Toc470075967]Requirement 3
F 2.1.4 [bookmark: _Toc470075968]Requirement 4
F 2.1.5 [bookmark: _Toc470075969]Requirement 5
F 2.1.6 [bookmark: _Toc410407409][bookmark: _Toc410407540][bookmark: _Toc410407663][bookmark: _Toc412647784][bookmark: _Toc412648952][bookmark: _Toc410407411][bookmark: _Toc410407542][bookmark: _Toc410407665][bookmark: _Toc412647786][bookmark: _Toc412648954][bookmark: _Toc410407413][bookmark: _Toc410407544][bookmark: _Toc410407667][bookmark: _Toc412647788][bookmark: _Toc412648956][bookmark: _Toc410407415][bookmark: _Toc410407546][bookmark: _Toc410407669][bookmark: _Toc412647790][bookmark: _Toc412648958][bookmark: _Toc410407416][bookmark: _Toc410407547][bookmark: _Toc410407670][bookmark: _Toc412647791][bookmark: _Toc412648959][bookmark: _Toc410407417][bookmark: _Toc410407548][bookmark: _Toc410407671][bookmark: _Toc412647792][bookmark: _Toc412648960][bookmark: _Toc410407419][bookmark: _Toc410407550][bookmark: _Toc410407673][bookmark: _Toc412647794][bookmark: _Toc412648962][bookmark: _Toc410407420][bookmark: _Toc410407551][bookmark: _Toc410407674][bookmark: _Toc412647795][bookmark: _Toc412648963][bookmark: _Toc446415388]Requirement 6
F 2.2 [bookmark: _Toc470075970]
Product Design
List all non-functional product requirements regarding performance characteristics, quality, stability, reliability, usability, human factors, product appearance, safety features, price, product constraints etc. 
F 2.2.1 Requirement 1 (Name it)

	ID
	

	Title
	

	Description
	

	Priority
	



Give a detailed description incl. e.g. interdependencies, risks, improvements etc.
Use diagrams and graphics to visualize 
F 2.2.2 [bookmark: _Toc470075972]Requirement 2
F 2.2.3 Requirement 3
F 2.2.4 Requirement 4
F 2.2.5 Requirement 5
F 2.2.6 Requirement 6
F 2.3 [bookmark: _Toc470075977][bookmark: _Ref412645374]
Service Requirements
List all service requirements regarding service concept, installation, maintenance, messages and notifications, remote service, reset-ability and troubleshooting etc. 
F 2.3.1 Requirement 1 (Name it)

	ID
	

	Title
	

	Description
	

	Priority
	



Give a detailed description incl. e.g. interdependencies, risks, improvements etc.
Use diagrams and graphics to visualize 
F 2.3.2 Requirement 2
F 2.3.3 Requirement 3
F 2.3.4 Requirement 4
F 2.3.5 Requirement 5
F 2.3.6 Requirement 6

[bookmark: _Toc424720506][bookmark: _Toc425839171][bookmark: _Toc446415391][bookmark: _Toc470075987]
History
	Revision
	Date
	Description

	*
	XX.XX.XXXX
	Initial revision 
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