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Understand the user and his motives
better than he himself

STEFFI KIEFFER
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Mindset

Empathie
Offenheit
Neugier
Lernbereitschaft
Outside-the-box-Thinking
Fehlerkultur 

Ideen entstehen
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Lebenszyklus-
manager Innovator
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Design Thinking

Verstehen

Beobachten

Sichtweise 
definieren

Ideen 
finden

Prototypen 
entwickeln

Testen

PROBLEM SPACE SOLUTION SPACE
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Product Discovery

Discovery 

Delivery
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